Bangladesh National Museum
Ministry of Cultural Affairs
Peoples Republic Of Bangladesh

www.bangladeshmuseum.gov.bd

CITIZEN CHARTER

1. Vision & Mission:
Vision : Concern Nation to preserve National History ~Cultural Tradition and Biodiversity.

Mission : To improve the Nation's mental development and excellence by collecting, preserving, researching, displaying, publishing and
entertaining attractive exhibits of historical and important objects in combination with modern technology.

2. Committed to service:
2.1. Public service:

Seria | Name of System of service Necessary Service cost and Service delivery | Responsible officer (Name,
1No. | service documents process deadline Designation, Phone number,
and place of E-mail)
receipt
1) (2) (3) é4) (5) (6) )
1. Museum People can visit Collecting Entry Fee For Instant Mr. Samiran Roy
Visit Bangladesh National ticket from Bangladeshi Chitizen : (N.B. Saturdayto | Senior Accounts Officer
Museum by paying the | ticket counter Wednesday from | Phone: +88-02-9612921
fee at the ticket counter | by paying fee | 1. 0-3 Years free of cost 10.30 am to 5.00 Mobhile: +88-01710612868
of the main gate. pm. +88-01923619580
2. 10 Tk. for 3-12 years. : . e-mail: samir_nm20@yahoo.com
NN.B. 3.20 Tk for 12 to Adult, | 530 330PmEO | o om: 218
(Visitors can collect And -oU pm.
ticket only from online, 4. 300 Tk. for the people The Museum
link- of SAARC Countries remains closed on
http:/nationalmuseumti 5.500 Tk. for other | [hursdayand other
cket.gov.bd) for the "Forei gners Government
reason of covid.19, ’ holidays.
2. Antiquities Four Curatorial - Always Dept. of History and
Display in departments of classical art
gallery Bangladesh National Dr. Bijoy Krishna Banik
Museum are displaying Keeper( Extra charge)
and curetting artifacts Phone: +88-02 -9675593
with brief information in Mobile: +88-01711397880
45 galleries. e-mail -mohor05@yahoo.com
) Intercom: 204

(Gallery no-16,

: 17,18,19,20,21(partly), 32
.. (partly), 33 (partly) 37, 38, 39
f V ’\) - P s ol ..7 N and 40
o
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Dept. of Ethnography and

. Decorative art

Mr. Asma Ferdousi

Keeper (Current charge}
Phone: +88-02-9671751
Mobile: +88-01716-197575
e-mail: kferdousi@gmail.com
Intercom-211

(Gallery no-11, 12, 13, 14, 15,
21(partly), 22, 23, 24, 25, 27,
28, 29, 30, 31 and 32 (partly)

Dept. of Contemporary art
and World Civilization

Dr. Bijoy Krishna Banik
Keeper

Phone: +88-02 -9675593
Mobile: +88-01711397880
e-mail -mohor05@yahoo.com
Intercom: 204

(Gallery no-26, 34, 35, 36, 41,
42,43, 44 and 45)

Dept. of Natural History

Mr. Kankan Kanti Barua
Keeper (Current charge)

Phone: +88-02 -9675559
Mobile: +88-01712-125358
e- mail:
kankanbnm@gmail.com
Intercom: 207
(Galleryno-1,2,3,4,5,6,7,8,9
and 10)

Guide
service

AN

(a). Providing gquide
service and information

yof 45 galleries in

Bangladesh National
museum by Guide
lecturers.

(b) Bangladesh National
Museum provides Guide
service for Local( Vip
and special guests),
Foreigners (Vips and
special guests), student
of the school, college and
universities

Public
Education

Department.

Free of cost

Schedule time of
Bangladesh
National Museum

Mr. Sayed Shamsul Karim
Education Officer
Department of Public -
education

Phone: +88-02-58614806
Mobile: +88-01552375647
e-mail: educationbnm@gmail.com
Intercom-228
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| 4. | Wheel Chair Ramp, Wheelchair, and Bangladesh Free of cost . According to the ‘—MI'- Sayed Shamsul Karim
service special washroom National schedule of Education Officer
} service for the disabled Museum " gallery visiting gffggggﬁnt of Public
‘ and senior citizens. hour Phone: +88-02-58614806
Mobile: +88-01552375647
g-mail: educationbnm@gmail.com
Intercom-228
5. Breast There are selected Bangladesh Free of cost According to the Mr. Kazi Farid Ahmed
Feeding place for breastfeeding National schedule of Assistant keeper (current
corner for mother and child on Museum gallery visiting charge)
service the 1™ and 2" floor hour Contemporary art and
World Civilization
department.
Mobile: +88-01727-171731
e- mail : faridkazil966@yahoo.com
Intercom: 234
6. Sell service Research book, Journal, Souvenir By paying the selected Instant Mr. MD. Abdul Muhit
by the View card, Souvenir, shop price Assistant Keeper
Souvenir Yearly report, Album, (Souvenir shopis | Dept. of History and
shop Documentary, and open Accordingto | classical artand
replica of different the schedule of Publication officer (extra
types of antiquities of gallery visiting hour | charge,
Bangladesh  National of Bangladesh )
Museum are available National Museum) | Mobile: +88-01723195568
in the Souvenir shop for e-mail: mamuhit110du@gmail.com
sale Intercom-223
7. First-aid Providing first aid for Education Free of cost Instant Mr. Sayed Shamsul Karim
service Bangladesh National Branch Education Officer
Museum stuffs, visitors E{fgg&lggnt of Public
and guests Phone: +88-02-58614806
Mobile: +88-01552375647
e-mail: edcaticnbnm@gmail.com
Intercom-228
8. Provide Submission of a filled- Applying on Paying the prescribed 10 Working Days | Dept. of History and classical
Imagesand | up prescribed form or selected fee in the Accounts art . '
information | Application on blank form/blank section after approved Dr. Bijoy Krishna Banik
on paper with detailed paper to of Director General Keeper( Extra charge)
antiquities information, After the | Director E&%‘}fzf 888é0021—79161735§'?838 0
approval of the General, e-maile-.n:-oh o r05@yah
. yahoo.com
the paymentota | Noroed " Intercom: 204
Dept. of Contemporary art
fvliﬁr gr?;\'r:? (femuseum Museum and World Civﬂ.izaltiiclarr'xy
photographs with E:e ?)g?y Krishna Banik
L/ information on Phone: +88-02 -9675593
\LD . antiquities ™)
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“Mobile: +88-01711397880 ]

e-mail -mohor05@yahoo.com
Intercom: 204

Dept. of Natural History
Mr. Kankan Kanti Barua
i Keeper (Curent charge)

Phone: +88-02 -9675559
Mobile: +88-01712-125358
e-mail: kankanbnm@gmail.com
Intercom: 207

Dept. of Ethnography and
Decorative art

Mr. Asma Ferdousi

Keeper (Current charge)
Phone: +88-02-9671751
Mobile: +88-01716-197575
e-mail: k.ferdousi@gmail com
Intercom-211

9. Library Use | Application on the Libra Free of cost 5 Working Days ; Mr.Lutiun Nahar
Ty prescribed form by Ty ng Tay Librarian
readers and Phone: +88-02.9674510
researchers and Mobile: +88-01556338606
apgr‘oved by Keeper, e-mail: bnmlibrary@gmail.com
public education dept. Intercom: 221
{As per manual-2011)
Bangladesh National
Museum
10. | Suggestions; | Writing on registery Reception Free of cost 7 Working Days | Mr. Kazi Farid Ahamed
OpenicnyAcc | e-maily postal Assistant keeper (current
usation letter/GRS charge)
Contemporary art and
World Civilization
department.
Mobile: +88-01316572101
e-mail: faridkazil966@yahoo.com
Intercom: 234
11. | Independence | Visitor can visit Independence | For Bangladeshi Instant MR Md. Golam Kawser
Museum Lnd;pendence Museulin, Museum (Cil)mé)lzt?)HB:years free of N.B. Assistan_ii) Il(ee er (history) and
hasi. ticket responcible office
fY u{g t Eg a tic cost. Saturday to Indle):pendence Museum, Dhaka.
rom the ticket counter 2, 10 Tk for 3-12 Wednesday from | Phone: +88-01746763245
of Independence 2 ars. or 3- 10.30 Am to 5.00 e-mail: gkawsar_86@yahoo.com
Museum, Shohorawarde 4 ) Pm.

Uddan, Dhaka Or online
link
https://www.independence
museumticket.gov.bd

(3) 20Tk . for 12to
Adult,

4y 300 Tk for the
people of SAARC
Countries.

(5) 500 Tk for other
foreigners.

Friday from 3.30
Pm to 7.30 Pm.

Thursday and any
other Government
holiday Museum is
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12. Ahsan Mor_1ji1 [ "Visitor can visit Ahsan Ahsan Monjil " Do N Do DMr. Ngd.KberaJul Islam |
| Museum visit | Monjil by Purchasing museum ‘ ! A%%‘égmﬁigﬁrmseum
ticket from ticket Phone: +88-02-57391122
counter of Ahsan Monjil, Mobile: +83.01721663952
€- mail;
Dhaka ahsanmanzill991@gmail.com
N.B.
(Visitors can collect
ticket only from online,
link-
https://www.ahsanmanziltic
ket.gov.bd for the reason
of covid-19.
13. | Shilpacharya | Visitor can visit Shilpacharya Do Do Mr. Mukul Datta
Zainul Abedin Shilpacharya Zainul Zainul Abedin De_pt{ty Keeper {_Routm ch_arge)
Shangrabshal | Abedin Shangrahshala by | Shangrahshala, Shilpiccharya Zainul Abedin
Purchasing a ticket | Mymensingh Phons. <8001 Leatg " nEn
from the ticket counter Mobilf: +88-01717276150
of Shilpacharya Zainul € mail:
Abe dinpgha:gah Shall.‘l:l adithya.mukul@gmail.com
Mymensingh
14. | Osmani Visitor can visit Osmani | Osmani DO DO Md. Ziarat Hossain Khan
Museum Museum by Purchasing Museum, Assistant Keeper (r.c)
a ticket from the ticket | Sylhet Osmani Museum, Sylhet
ter of Osmani Phon_e: +88-0821-714361
coun Mobile; +88-01680-504007
Museum, Sylhet e- mail: osmanimuseumak@grnail.com
15. | ZiaMemorial | Visitor can visit Zia Zia Memorial Do Do Mr. Md. Eliach Khan
Museum Memorial Museum, by Museum, Deputy Keeper
Purchasing a ticket Chattogram Zia Smriti Museum, Chattogram
3 Phone: +88-031-620341
from the ticket counter Mobile: +88-01552390370
giZIa Memorial Museum, e- mail: pddisplay@gmail.com
attogram
16. | Jasim Uddin Visitor can visit Jasim Jasim Uddin Do Do Mr. Zafar Ali Mia
museum and Uddin museum and Folk museum and Registration Officer{Curent
Folk Cultural Cultural Center, Faridpur | Folk Cultural charge) ?nd
Center by Purchasing a ticket | Center, 2‘9'5"?2";'_'3"3 Pff':js:i,
. Faridpur alli Kabi Jasim in
from the tlc?{et counter P Sangharashala, Faridpur
of Jasim Uddin memorial Phone: +88-0631-62522
museum and Cultural Mobile: +88-01819933955
Center, Faridpur e- mail: Iutfar278@gmail.com
17. Journalist Visitor can visit Journalist For Bangladeshi Mr. Obaiduiiah
Kangal Journalist Kangal Kangal Chitizen Exploration Officer(B.N.M) and
H g th Harinath Memorial Harinath . Responsible Officer
arina Memorial - | Jou rnalist Kangal Harinath smriti
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T Memaorial "museum, Kumarkhali, museum, | (6) Oto 3yearsfreeof TMuseum, Kustia
Museum. Kustia by Purchasing a Kumarkhali. . cost, Phone: +88-070-2576444
ticket from the ticket Kustia (7) 05 Tk. for 3-12 | gf_l?ggﬁ:: gg}?ﬁgguléé?nlaﬁ?om
counter of Journalist years.
Kangal Harinath 8) 10Tk for12to
Memorial museum, Kustia Aduilt.
(9) 300 Tk for the
people of SAARC
Countries.
{10500 Tk. for other
foreigners.
18. | Wi-Fi Wi-Fi  Service  for The main Free According to the Mr. Shahidur Rahman Khan
Service in visitors in the Lobby of | lobby of the schedule of Head of ICT
Museum Museum Museum official time of Phone: +88-02-9666356
Lobby Museum MObile: +88-01712292323
e- mail: shahiduré2@gmail.com
Intercom: 233
19. | Mobile Mobile charger service | 2" floor of Free On-time Mr. Shahidur Rahman Khan
charging in the rest room Museum Head of ICT
service (Gallery-26) for visitors Phone: +88-02.9666356
MoObile: +88-01712292323
e-mail: shahidur62@gmail.com
Intercom: 233
20. | Internet There are some laptops | 2™ floor of Free On-time Mr. Shahidur Rahman Khan
browsing with internet | Museum Head of ICT
service connection in the rest Phone: +88-02-9666356
room (Gallery-26) for MoObile: +88-017122-92323
visitors e-mail: shahidur62 @gmail.com
Intercom: 233
21. | Books Supply of Books and [ 2™ floor of Free On-time glr. Slgrahidurc%?hman Khan
And Daily newspaper in the rest | Museum egistration Officer
Newspapers | room. (Galloy 26, for phone: Bty soblaa
service visitors e-mail: shahidur62@gmail.com
Intercom- 224
Mr. Lutfun Nahar
Lybrarian
Phone: +88-02-9674510
Mobile: +88-01556338606
e-mail: lunarekha@ gmail.com
Intercom-221
22, Purified water | There are water Free On-time Mr. Xazi Farid Ahamed
for visitors dispenser on every Assistant keeper (current
floor of the Bangladesh charge)
National Museum Contemporary art and
—~ World Civilization
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department. |
Mobhile: +88-01916572101
e-mail: faridkazil966@yahoo.com
Intercom: 234

. 23 | Uploading | Adding programs, | Bangladesh Free Always | Mr. Shahidur Rahman Khan
Information | Notice, Office order, National Head of ICT
in museum recruitment notice, Museum Phone: +88-02-9666356
website tender notice, etc. to |  Website MObile: +88-01712292323
Bangladesh  National gfmﬁiﬁ ade e-mail: shahidurs2@gmail.com
. .gov.
Museum website Intercom: 233
24. | Visit Virtual | Visiting the virtual Web Iink: Free Always Mr. Shahidur Rahman Khan
gallery gallery on the website | httpw/Vtbnm.or Head of ICT
of Bangladesh National ghd Phone: +88-02-9666356
Museum by Microsoft Mobile: +88-01712292323
Wintzlog\?s-lo e-mail: shahidur62@gmail.com
Intercom: 233
25. | E-ticket Visitor can purchase e- | nationalmuseu | As per ticketing price Always Mr. Shahidur Rahman Khan
service ticket for museum visit | mticket.gov.bd of National museum Head of ICT
from the Internet and also the Phone: +88-02-9666356
website of the Mobile: +88-01712292323
m?.ltslg:llm e-mail: shahidur62@gmail.com
intercom: 233
26. | Luggage Visitor can use the | To putthe Free According to the Mr. Md. Sultar Mahmud
counter Luggage counter near ;| bagin schedule of Senior Security Officer
service the main gate of | language visiting hour (Additional charge)
National Museum for | counter and Phone: +88-02-9674043
keeping bags and purse | collect token Mobhile: +88-01765037490
e-mail: sultanbnm3@gmail.com
intercom: 217 ‘
27. | Umbrella Provided umbrella | Provide Free According to the Mr. Md. Sultan Mahmud
services from ticket counter to | umbrella schedule of Senior Security Officer
main gate of Museum | from ticket visiting hour (Additional charge)
building at rainy season | counter Phone: +88-02-9674043
Mobile: +88.01765037490
e-mail: sultanbnm9@gmail.com
Intercom: 21

N.B. 1. Services are provided for the public directly. If the provided services for private institutions are the same as public service, it will be
considered as public service.
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2.2, Institutional services

Serial Name of System of service |  Essential ~ Service cost Time for service  Responsible officer (Name,
No. service . Papersand and process Designation, Phone number,
Found place E-mail)

(1) (2) 3) 4 (3 (6) (7)

1. Auditorium Two  Auditoriums, One | Applying by Submit 14 Working Days | Mr. Sayma Farzana
reservation cineplex, One exhibition | the selected selected fee Auditorium Manager
service gallery reservation for the | form Phone: +88-02-58616909

nonpolitical seminar, Mobile: +88-01918744886
discussion, and cultural | Auditorium e-mail: farzana sayma@gmail.com
programs section Intercom: 227
2. Provide Provide information as per | Administratio Free 7 Working Days | Mr. Gazi Md. Wali-Ul Haque
information the requirement of the | nsectionor Joint Secretary

letter from various | concerned Secretary

Ministries ; Departments / | departments Bangladesh National

Agencies By e-mail or letter Museum
Phone: +88-02-9674796
Mobile: +88-01718023966
Fax: +88-02-9667381
E-mail: sectary@bnm gov.bd
Intercom: 201

3. Museum visitof | Under the  education Education Free Instant by Mr. Sayed Shamsul Karim
different program, different section permission Education Officer
institutey educational Dgllfg;%gnt of Public
Organization institutes/Organizations can e

Ehone. +85.02 sns14800
free Of_ cost by Application to e-mail: educationbnm@gmail.com
the Director-General after Intercom-228

approval.

4, Conservation Preservation and retrieval | Applicationto | Considering Selected time as | Mr. Md. Sultan Mahmud
treatment of any institution s personal | Director- the importance per work Keeper(C.C)
service pattern(Limited) with the General with | of the g;gf;ganon (Current

approval of the higher details antiquities -

authorities information selected ﬁ;ogiféffgé%zl? gggg 75 ZQO
payment/iree 0. ]
of cost as e-mail: sultanbnm9@gmail.com

. Intercom: 206
prescribed by
the Authority
N.B.

1. Service to any government institution, development organizations, directorate officejorganization under the service provides institutions

and officially related Non-Government organization. E.G Budget allocation distribution money disburse opining etc.

1

2. The service rendered to anyone/institution under any agreement will be included in organizational service. Example: Bandwidth.

O@é‘y B 200>
o2 Sl

A




————

2.3 Internal Services

" Seria | Name of service | System of service _7'7 Essential | Service cost Time for | Responsible officer (Name,
INo. Papers and and process service Designation, Phone number,
Found place E-mail)
(L 2) 3) 4) (9 G (7
1. Pension Issuing Government Order Applying on Free 60 Days Mr. Kali pada Shil
Sanction white paper Senior Administrative
Officer
Phone: +88-02.9675601
Mobile: +88-01965349643
e-mail: kalipadabnm@gmail.com
intercom-216
2, Yearly An annual award is given for | Administration Free Every Mr. Kali pada Shil
remuneration : and Financial year | Senior Administrative
for employees gncm;rzctig_lr;]g ;I;et‘ emlp log; es of establishment (July _June) Officer
angladesn National Museum section Phone: +88-02-9675601
and its branches. Mobile: +88-01965349643
e-mail: kalipadabnm@gmail.com
Intercom-216
3. Providing  medical/emergency | Administration Free 90 working | Md. Saddam Hossain
Emergency help financial assistance to the and days Administrative Officer
employees  of  Bangladesh eStzlélgz_lnglleﬂt (Admin and establishment)
National Museum and its Phone: +88-02-9666732
Mobile: +88-01625749757
branches e-mail: saddam323sh@gmail.com
Intercom: 235
4. | Stipend service Providing scholarships to the | Administration Free Every Md. Saddam Hossain
children of the employees of and Financial year | Administrative foicer
Bangladesh National Museum estabhiiltl)ment (July June) | Admin and establishment)
and its branches. section Phox}e: +88-02-9666732
Mobile: +88-01625749757
e-mail: saddam323sh@gmail.com
Intercom: 235
5. Payment of all | The employees of Bang]adesh Administration Free - Md. Saddam Hossain
for burial costs | National Museum and its branch estab;liI;gment i%m@nlstgatirebgflliicer
museums, to pay the cost of : (Admin and establishment)
burial if helshe dies while on|  S°°HO% Phone: +88.02-9666732
Mobile: +88-01625749757
dUty' e-mail: saddam323sh@gmail.com
Intercom: 235
6. Primary Provide health check and| Room no-133 Free Selected 3 Dr. Khan Mohammad
treatment necessary medical care to the And daysinevery | Shahriar Zaman
service emplovees of Bangladesh Selected room week Part-time Doctor of
'\P ploy g for branch Bangladesh National
National Musgym museums doctor s Al
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Museum
Mobhile: +88-01772118811
Intercom-195
And
Selected Doctor for branch
museums
7. Earned Leave Issuing Government order Applying on the Free 05 Days Md. Saddam Hossain
Selected form¢ Administrative Officer
BNM form no- (Admin and establishment)
8) Phone: +88-02-9666732
Mobile: +88-01625749757
e-mail: saddam323sh@gmait.com
Intercom: 235
8. Earned Leave Issuing Office order and Applying on Free Issue Office Mr, Kali pada Shil
(QOut of Government order Selected form order/Govern | Senior Administrative Officer
Bangladesh) ment order Phone: +88.02-9675601
Mobile: +88-0196534964 3
(Inglg(;l:geStif:(e)r :a-mail: kalipadabnm@gmail.com
officers ntercom-216
(b) 05 days for
noncadre
gazette
officers
9. Recreation Issuing Office Order Application on Free 7 working Mr. Kali pada Shil
leave blank paper days Senior Administrative Officer
Before 15 days Phone: +88-02-9675601
of Recreation Mobile: +88-0196534964 3
leave e-mail: kalipadabnm@gmail.com
Intercom-216
10. | Regularization Issuing Office Order as per Applying on Free 30 days after | Mr. Kali pada Shil
employees related recruitment ordinance | Selected police passing a Senior Administrative Officer
of Bangladesh National Museum verification satisfactory 6 | Phone: +88-02-96756Q1
from month of Mobile: +88-0196534964 3
Administration probation e-mail: kalipadabnm@gmail.com
and period Intercom-216
establishment
department
11. | Allowance in Allowance in advance of general | AS per regular Free 7Working | Mr. Samiran Roy
advance provident fund as per the rules Days gﬁgixoelt Aggoélzngsﬁ?gﬁcer
. - +88-02- 921
ordinance of Bangladesh Mobile: +88-01710612868
National Museum +88-01923619580
a e-mail: samir_nm20@yahoo.com
b — . intercom: 218
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the website of
National Museum

Bangladesh

m
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12. " Telephone™ T and phone connectivity at Th?TAS—prular ‘( Free [ 7 Working | Mr. Kazi Farid Ahmed
i connection office and residential buildings of rules Days ésmtstant lieiperrt o
the officers as per availability W%I;Ifin(l:?w?il?z gtiim
department
Mobile: +88-01727-171731
e-mail: faridkazil966@yahoo.com
Intercom: 234
13. Intercom Intercom connectivity at the | AS per regular Free RBQUIB.I'IY Mr. Md. Rubel Mia
connection office and residential buildings of rules Assistant BEangilneeer(géZ‘émc)
service the officers as per availability FMObﬂej +88-0173 4
ntercom: 284
14. | Website Update | Update the information of ICT branch Free Regularly Mr. Shahidur Rahman Khan
Bangladesh National Museum Head of ICT
and branch museums regqularly Phone: +88-02-9666356
MoObile: +88-01712292323
e-mail: shahidur62@gmail.com
Intercom: 233
15. | Allotted flat/seat | Allotted flat/seat for employees | AS per rules of Free 20 Days Mr. Gazi Md. Wali-Ul Haque
in residence in a residential area of flat/seat (Joint Secretary)
Bangladesh National Museum allotment Secretary
Bangladesh NationalMuseum
Phone: +88-02-9674796
Mobile: +88-01718023966
Fax: +88-02-9667381
E-mail: sectary@bnm gov.bd
Intercom: 201
16. | Quarter Quarter renovation of - Free 90 working Mrs. Syeda Bilkish sultana
Renovation Bangladesh National Museum if days Assistant engineer
needed { More or less | Phone: +88-02-9675508
depend on | Mobile: +88-01715553468
work area) €- mail:syedabilkishsultanad6 @gmmatl.com
Intercom-219
17. | Conservation Conservation treatment  of | Filled-up the form Free Selected time | Mr. Md. Sultan Mahmud
treatment of antiquities which will be sent| Whichisavailable Asper work | Keeper,
Antiquities from all curatorial departments igﬁzﬁz?? a?:rn volume and | Conservation (Current
of Bangladesh National Museum. | 222 O o Importance glﬂgggejsa.oz 9675057
treatment (form Mobile: +88-01765037490
n(;;ﬁg)i;l;d e-mail: sultanbnme@gmail.com
Antiquities Intercom: 206
18. | NOC for NOC for employees as per the Applying by Free 3 Working Md. Saddam Hossain
passport application and upload NOC on white paper Days Administrative Officer

(Admin and establishment)
Phone: +88-02-9666732
Mobile: +88-01625749757
e-mail: saddam323sh@gmail.com
Intercom: 235
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19 Salary fixation | Salary fixation for employees of Free 10 Working . Mr. Kali pada Shil
the National Museum in due Days Senior Administrative Officer
time Phone: +88-02-9675601
Mobile: +88-01965349643
e-mail: katipadabnm@gmail.com
Intercom-216
20 Remove salary Remove salary discrimination | Applying by the Free 15 Working Mr. Kali pada Shil
discrimination for employees of the National | selected form Days Senior Administrative Officer
Museum in time Phone: +88-02-9675601
Mobile: +88-01965349643
e-mail: kalipadabnm@gmail.com
Intercom-216

01.Citizen charter will be linked to the branch museum with the Bangladesh National Museum.

The GRS management system

If you are unsatisfied with service, please contact responsible officers. If hesshe failures, you can inform your allegation in the following way.

Serial
No.

Time of contact

contact address

Time of completion

Responsible officer (Name,
Designation, Phone number, E-
mail)

If failed the responsible
officer please contact with

GRS focal point officer

10 Woerking Days

Mr. Gazi Md. Wali-Ul Haque
(Joint Secretary)

Secretary

Bangladesh National Museum
Phone: +88-02-9674796
Mobile: +88-01718023966
Fax: +88-02-9667381

E-mail: sectary@bnm.gov.bd
Intercom: 201

If failed the GRS focal point

officer in selected time
please contact with

The central GRS management
system

15 Working days

Mosammat Johra Khatun
Deputy Secretary

Ministry of Cultural Affairs
Contact no: +88-02-9546421
Mobile: +88-01787661556
Email: thogotwe@yahoo.com
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Our expectation to you

~ Serial No. ] ' Things to do for committed/;required service
1. Fill up the selected form completely and submit
2. Pay necessary fees in the correct way
3. Present before the appointment time

N.B: The form must be filled-up through the analyses of the reasons which the application can be rejected. Some meters will be similar for all
Institution some will be different.
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